
The Ontario Government Launches New 9-1-1 Models of Care Pilots

Ontario is launching new 9-1-1 models of care to now cover 33 municipalities across the province. 
These new models of care will provide paramedics with more options to give safe and appropriate 
treatment for patients while helping to protect hospital capacity as the province continues to respond 
to the third wave of COVID-19.
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Ontario Pilots 9-1-1 Models of Care in Regions Covering 33 Municipalities

Currently, paramedics are required to bring 9-1-1 patients to hospital emergency departments, even 
when there are other appropriate care and treatment options available in the community. Under the 
patient care model pilots, eligible palliative care patients and those experiencing mental health and 
addictions challenges can receive appropriate care by the paramedic directly or in the community as 
appropriate. The patient will remain in ultimate control of the care they receive and can at any time 
request to be taken to the emergency department.

To date, 9-1-1 models of care pilots have been approved for implementation in regions across Ontario 
covering 33 municipalities, with additional details to become available in the coming weeks. Each pilot 
project will be in place for one year, after which it will be evaluated to assess outcomes, identify where 
program adjustments may be needed, and how to implement new models of care throughout the 
province. Please click here for more information. 

Ontario Makes Changes to Help Expand Hospital Capacity and Health Human Resources

The province is responding to the recent rapid rise in hospitalizations by making changes to encourage 
alternate level of care patients in hospitals who are waiting for a long-term care home placement to 
accept a placement in a home that may not be their preferred choice. Ontario is waiving co-payments 
for these patients until they can be transferred to a home of their choice. In addition, patients who 
accept these placements will maintain priority status on the waitlist for their preferred home. Rules 
regarding admissions and transfers have also been updated in Directive 3 for Long-Term Care:

Please click here for more detailed information.

Ontario Passes Budget Bill 

The Ontario legislature has passed Bill 269, Protecting the People of Ontario Act (Budget Measures), 
2021. Some highlights include:

$2.3 billion for testing and contact tracing
$1.4 billion for personal protective equipment, including more than 315 million masks and more 
than 1.2 billion gloves
Investing an additional $5.1 billion to support hospitals 

Please click here to see the 2021 Budget and here for more information.

For fully immunized residents with a negative laboratory-based test at the time of admission or 
transfer, no isolation is required
For partially immunized or unimmunized residents, a laboratory-based test is required at the time 
of admission or transfer, and the resident must isolate for a minimum of 10 days (reduced from 14 
days) subject to a negative laboratory test taken on Day 8

The government has amended orders O.Reg 158/20 Limiting Work to a Single Retirement Home and 
O.Reg 146/20 Limiting Work to a Single Long-Term Care Home to exempt fully immunized long-term 
care home and retirement home employees from restrictions that prohibit them from working in more 
than one home, or in another heath care setting. The government is also providing Ontario Health and 
Home and Community Care Support Services (HCCSS) the authority to redeploy staff to long-term care 
homes and retirement homes to facilitate and support placements.

https://news.ontario.ca/en/release/1000003/ontario-expanding-innovative-models-to-deliver-better-connected-care
https://budget.ontario.ca/2021/index.html
https://news.ontario.ca/en/release/1000002/ontario-legislature-passes-budget-bill-to-protect-health-and-jobs
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf
https://news.ontario.ca/en/release/61249/province-takes-further-measures-to-expand-hospital-capacity-and-health-human-resources

