
 

 
 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

HEALTH & HUMAN SERVICES COMMITTEE AGENDA 
Thursday, September 22, 2022 at 1:00 p.m. 
By video conference – The meeting will be live streamed on YouTube at the 
following link: https://www.youtube.com/channel/UCCx9vXkywflJr0LUVkKnYWQ 

Land Acknowledgement Statement 

We would like to begin by respectfully acknowledging that Dufferin County resides within 
the traditional territory and ancestral lands of the Tionontati (Petun), Attawandaron 
(Neutral), Haudenosaunee (Six Nations), and Anishinaabe peoples. 

We also acknowledge that various municipalities within the County of Dufferin reside within 
the treaty lands named under the Haldimand Deed of 1784 and two of the Williams Treaties 
of 1818: Treaty 18: the Nottawasaga Purchase, and Treaty 19: The Ajetance Treaty. 

These traditional territories upon which we live and learn, are steeped in rich Indigenous 
history and traditions. It is with this statement that we declare to honour and respect the 
past and present connection of Indigenous peoples with this land, its waterways and 
resources. 

Roll Call 

Declarations of Pecuniary Interests 

PUBLIC QUESTION PERIOD 

To submit your request to ask a question please contact us at info@dufferincounty.ca or 
519-941-2816 x2500 prior to 4:30 p.m. on September 21, 2022. 

REPORTS 

1. HEALTH & HUMAN SERVICES – September 22, 2022 – ITEM #1 
Fixing Long Term Care Act 

A report and presentation from the Administrator of Dufferin Oaks, dated September 
22, 2022, to inform committee members that the Long Term Care Home Act, 2007, 
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has been repealed and replaced with the Fixing Long Term Care Act and to provide 
committee with an overview of the changes. 

Recommendation: 

THAT the report of the Administrator, dated September 22, 2022, with 
regards to the Fixing Long Term Care Act, be received. 

2. HEALTH & HUMAN SERVICES – September 22, 2022 – ITEM #2 
Ministry of Health, Ambulance Service Review Final Report 

A report from the Chief Paramedic, dated September 22, 2022, to provide members
of the Health and Human Services Committee an update on the results of the
Ministry of Health Ambulance services review of Dufferin County Paramedic Service. 

Recommendation: 

THAT the report of the Chief, dated September 22, 2022, with regards to the 
Dufferin County Paramedic Services, be received. 

Next Meeting 
To be determined 
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REPORT TO COMMITTEE 
To: Chair Rentsch and Members of Health and Human Services 

Committee 

From:   Brenda Wagner, Administrator 

Meeting Date: September 22, 2022 

Subject: Fixing Long Term Care Act 

In Support of Strategic Plan Priorities and Objectives: 

Good Governance – ensure transparency, clear communication, prudent financial 
management 

Purpose 

The purpose of this report is to inform committee members that the Long Term Care 
Home Act, 2007, has been repealed and replaced with the Fixing Long Term Care Act 
and to provide committee with an overview of the changes. 

Background & Discussion 

Over the past several years, public reports that focused on the quality and safety of 
services provided in long term care homes have been released: The Gillese Public 
Inquiry, Auditor’s Food and Nutrition report, and The Auditor General of Ontario’s 
COVID-19 Preparedness and Management report. These reports led to a complete 
overview of the Long Term Care Homes Act, and provided recommendations to improve 
the quality of life for residents. On April 11, 2022, The Fixing Long-Term Care Act, 2021 
(FLTCA) was proclaimed into force to regulate Ontario's long-term care home sector. 
The FLTCA builds on the previous Long-Term Care Homes Act, 2007, making 
enhancements related to staffing and care, accountability and transparency, 
enforcement and licensing. 



 
 
 
 

 
 

 
 
  

 

 
 

 

 

 

 

 
 

 
 

 

 

Fixing Long Term Care Act Page 2 of 4 

The new act and its changes are based on 3 Pillars: 

 Staffing and care 
 Accountability and transparency, enforcement, and licensing 
 Building modern, safe, comfortable homes for residents 

Key Changes to the act include the following: 

 Expanding the Residents’ Bill of Rights to further align it with Ontario Human 
Rights Code, and to explicitly identify additional rights, such as the right to 
receive support from caregivers and the right to a palliative philosophy of care. 

 Defining "caregiver" as someone who is a family member, friend or person of 
importance to a resident. 

 Requiring all long-term care homes to have a visitor policy that respects the 
Residents' Bill of Rights and ensures that essential visitors continue to have 
access to long-term care homes during an outbreak. Essential visitors include 
designated caregivers and those visiting a very ill resident for compassionate 
reasons, such as at end-of-life. 

 Enhancing emergency planning requirements to support greater sector 
preparedness in the event of an emergency, including outbreaks, epidemics and 
pandemics. 

 Updating palliative care requirements to align with a shift in practice towards 
integrating a palliative care philosophy into all aspects of care rather than solely 
focusing on end-of-life care. 

 Expanding and clarifying infection prevention and control (IPAC) roles and 
requirements to improve resident safety and quality of life.  The act now outlines 
that each home must have a designated lead with the minimum number of hours 
based on the size of the home and outlines the certification that is required for 
the lead. 

 Requiring menus to provide for local foods in season and for meal and snack 
times to be agreed to by Resident Councils. 

 Enhancing requirements for continuous quality improvement, including: an 
interdisciplinary Quality Committee (including residents and families); resident 
and family satisfaction surveys; and processes for planning, evaluating, reporting 
and communicating improvements and outcomes. 

 Setting a mandatory average of 4 hours of direct care provided by nurses and 
personal support workers per resident, per day, and an average of 36 minutes of 
allied health care per resident, per day. The targets must be reached by March 31, 
2025, with periodic increases through 2022 to 2024. Of note, the direct care and 
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allied health targets will be calculated on a system-wide basis, rather than for 
each individual LTC home. 

 Clarifying the roles/responsibilities of medical directors to improve oversight as 
well as requiring completion of the Ontario Long Term Care Clinicians’ Medical 
Director course. 

 Extending whistleblower protection to disclosures made to Resident and Family 
Councils and any Ministry of Long-Term Care personnel. 

 Revision to the MLTC Inspection Process which has now introduced 
Administrative Monetary Penalties (AMP) as well as strengthening a number of
other areas related to investigations, fines and temporary management orders. 

 Complaints – all LTC homes must post their complaints procedure including the 
Ministry’s telephone number in an easily accessible area of the home and must 
be shared with residents upon admission. The FLTCA also outlines how homes are 
to report complaints to the ministry and the requirement to keep a documented 
record of the complaint including resolution and responses. 

 Enhanced Screening Measures which restricts the hiring of staff, accepting 
volunteers and maintaining relationships with members of the board of directors, 
its board of or committee of management if there has been an offence against 
the vulnerable population or professional misconduct by a regulated 
professional.  Members of the Committee of Management will now be required 
to have a police records check along with a signed annual declaration. 

 Website – all LTC Homes must now have a public website which includes the 
following: 

o Physical address of the home 
o Number of licensed beds 
o Contact information for the Administrator, Director of Care and IPAC Lead 
o The Ministry toll free number for making complaints 
o The current annual report 
o The current version of emergency plans 
o The Visitor Policy 

Staff have reviewed and updated policies related to the changes noted above and 
education is currently being prepared for staff to reflect the new regulations. Policy 
updates have also been shared with both Resident and Family Council(s) to ensure not 
only their knowledge of the change but to also request feedback. 
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Financial, Staffing, Legal, or IT Considerations 

At this current time, while there are no Financial, Staffing, Legal, or IT Considerations 
there may be financial implications in regards to implementation of the four hours of 
personal care as well as meeting the requirements of the IPAC lead.  Along with the 
financial implication, there continues to be a struggle to recruit qualified candidates as 
the overall health care system is facing a human resource crisis. 

Recommendation 

THAT the report of the Administrator, dated September 22, 2022, with regards to 
the Fixing Long Term Care Act, be received. 

Respectfully Submitted By: 

Brenda Wagner 
Administrator 
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Dufferin Oaks Implementation Plan… 
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REPORT TO COMMITTEE 

To: Chair Rentsch and Members of Health and Human Services 
Committee 

From:   Tom Reid, Chief 

Meeting Date: September 22, 2022 

Subject: Ministry of Health, Ambulance Service Review Final Report 

In Support of Strategic Plan Priorities and Objectives: 
Good Governance – ensure transparency, clear communication, prudent financial 
management 
Inclusive & Supportive Community – support efforts to address current & future 
needs for a livable community 

Purpose 

The purpose of this report is to provide members of the Health and Human Services Committee 
an update on the results of the Ministry of Health Ambulance services review of Dufferin County
Paramedic Service. 

Background & Discussion 

The Ambulance Act (the Act) stipulates that no person shall operate an ambulance 
service unless the person holds a certificate issued by the certifying authority. The Act 
further stipulates that a person shall be issued a certificate by the certifying authority 
only if the person has successfully completed the certification process; the ministry 
conducts an Ambulance Service Review prior to the expiration of an existing certificate 
to confirm that the provider meets legislated certification standards.  

The Ambulance Service Review focuses upon three main areas which are represented in 
this report: 

 Patient Care 
 Quality Assurance 
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 Administration 

Certification Process: Ambulance Service Providers undergo an Ambulance Service 
Review every three years - the certification of a service is not extendable under the Act.  
Service Providers due for review will be given advance notice, typically 90 days, before 
the on-site review occurs. This notification includes the Team Checklist Self-Assessment 
and Resource Tool which is provided to assist a service in preparing for the on-site 
review. 

A Service Provider will also be sent a letter to confirm the date and time of the review, 
typically, 30 days prior to the on-site visit. Services requiring a re-visit will be given 
advance notice prior to the date of a team re-visit, typically 30 days.  When a service 
meets certification standards, it is issued a three-year certificate to operate an
ambulance service. When an ambulance service operator does not initially meet 
certification standards, the Ministry conducts a Service Review Re-visit to re-evaluate the 
service’s success in meeting certification standards. 

With every Service Review, an oral exit meeting is conducted with the Service Provider. 
Continued consultation/assistance and a draft report are provided to assist the Service 
Provider. 

To meet certification standards, a Service Provider must meet two thresholds: 

1. 90%+ for Patient Care (which represents 70% of the overall inspection) 

AND 

2. 90%+ overall score (Patient Care 70%, Quality Assurance 20%, Administration 
10%). 

Upon completion of the review, a report is provided to the Service Provider in draft. The 
Service Provider is provided opportunity to respond to the draft report. The response 
process is an opportunity for the Service Provider to identify potential inaccuracies and 
provide response in addressing any noted observations. Once the Service Provider’s 
response has been received, the ministry will coordinate with the Service Provider a 
suitable time for a follow up visit. A follow up visit is conducted to ensure the noted 
observations have been addressed by the Service Provider. 
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A final report, culminating the initial Review Team observations, response from the 
Service Provider (to the draft report) and any follow up observations, is then provided to 
the Service Provider. Upon successful completion of the Review process, a renewed 
certificate was issued for a further three years. 

As a result of COVID, the Ministry moved to a online remote review which is significantly 
different than previous reviews. On August 5, 2020, a team of Ministry health inspectors met 
with the leadership team of Dufferin County Paramedic Service. 

All information had been previously submitted for review to the Ministry. 

The review included most aspects of the typical service review except for physical rideouts and 
vehicle inspections. 

Attached is a complete report of the inspection and it is with pleasure we report that it was 
successful with only one minor observation. 

All staff should be commended on yet another successful review and certification. 

Financial, Staffing, Legal, or IT Considerations 

At this time there are no Financial, Staffing, Legal, or IT Considerations. 

Recommendation 

THAT the report of the Chief, dated September 22, 2022, with regards to the Dufferin 
County Paramedic Services, be received. 

Respectfully Submitted By: 

Tom Reid 
Chief 

Attachment: MOH Ambulance Service Review Report 
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