
 

COUNCIL ADDENDUM – September 10, 2020 – Page 1 

 
 

 

 

 

 

COUNCIL ADDENDUM 
Thursday, September 10, 2020 at 2:00 p.m. 
Video Conference 

7 PRESENTATION AND CONSIDERATIONS OF REPORTS 

7.7. Chief Administrative Officer’s Report - Workforce Strategy: 
Working Through COVID 19 – Employee Toolkit 

A report from the Chief Administrative Officer, dated September 10, 
2020, to provide Council with a summary of the sustainable measures 
being implemented, as part of the Workforce Strategy planning, to 
protect staff and the public while continuing to provide excellent 
service through COVID 19. 
 
THAT, the report of the Chief Administrative Officer, regarding the 
Workforce Strategy: Working Through COVID 19 – Employee Toolkit, 
dated September 10, 2020, be received; 
 
AND THAT Council approve the Working Through COVID 19 – 
Employee Toolkit; 
 
AND THAT staff be authorized to update the measures outlined in the 
Toolkit going forward as best practices and public health guidance are 
revised. 

Listed on 
the Agenda 



 
 

 

REPORT TO COUNCIL 
 
To: Warden White and Members of Council 
 
From:  Sonya Pritchard, Chief Administrative Officer 
 
Date:  September 10, 2020 
 
Subject: Workforce Strategy: Working through COVID 19 – Employee Toolkit 
 
In support of Strategic Plan Priorities and Objectives 
Good Governance - ensure transparency, clear communication, prudent financial 
management 
Inclusive and supportive community – support efforts to address current and future 
needs for a livable community 
 
Purpose 
 
The purpose of this report is to provide Council with a summary of the sustainable 
measures being implemented, as part of the Workforce Strategy planning, to protect staff 
and the public while continuing to provide excellent service through COVID 19. 
 
Background & Discussion 

Since mid-March staff have continued to adapt to changing conditions, 
recommendations, and requirements in order to provide services that residents need 
and expect. As we move forward and continue to work through COVID 19 for the 
foreseeable future, it is important that services can be maintained through future 
outbreaks and a potential second wave of the virus. Over the past six months, protocols 
and procedures have been developed and updated in a way that ensures service 
continuity and sustainability. 
 
Each workplace and area of the organization is facing unique challenges and has had to 
adapt in different ways to ensure continued service during COVID 19. It has become 
apparent that there is not a “one-size fits all” strategy and that service and site specific 
solutions are required as we move through recovery to a future state. 
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Attached is a detailed employee toolkit which provides resources and information to 
staff about the health and safety measures in place in each workspace as well as 
resources and supports available. The toolkit was developed by Health and Safety in 
collaboration with each department, using guidance from Public Health. 

A hazard assessment was conducted for each workplace and procedures were 
developed to mitigate risks. There are six areas of focus to mitigate risks in each 
workplace: distancing, hygiene, cleaning, screening, masks and PPE, and communication. 
The toolkit provides employees with links to detailed procedures and safety talks as well 
as a newly developed virtual health and safety board which will be updated regularly. 

The Employee toolkit includes a section on employee health and wellness with 
information for employees on self-monitoring, self-isolation, what to do if an employee 
is ill, and managing an absence related to COVID 19. A number of employee wellness 
resources are also provided.  

Financial, Staffing, Legal and IT Considerations 

Dufferin County is very fortunate to have dedicated employees who are committed to 
providing excellent service to the community. The measures outlined in this Toolkit 
provide employees with information about the protections and support available to them 
as they work through COVID 19 and the ongoing recovery. 

Recommendation 

THAT the report of the Chief Administrative Officer, regarding the Workforce 
Strategy: Working Through COVID 19 – Employee Toolkit, dated September 10, 
2020, be received; 

AND THAT Council approve the Working Through COVID 19 – Employee Toolkit; 

AND THAT staff be authorized to update the measures outlined in the Toolkit 
going forward as best practices and public health guidance are revised. 

Respectfully submitted, 

Sonya Pritchard, CPA, CMA 
Chief Administrative Officer 

Attached: Working Through COVID 19 – Employee Toolkit 
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Wear masks 
in designated 

areas and 
disinfect your 
work surface.



Since our initial response to the COVID-19 pandemic in March 2020, 
I continue to be impressed by employees across the County who 
have demonstrated that they care deeply about the community, one 
another, and putting people first. Employees from all departments have 
adapted to changing circumstances, taken on new responsibilities, 
and continue to provide excellent service.

As we move forward, it will be important to continue to be resilient. This 
will require having policies and resources in place for all employees. 
It means supporting you so you can support the community. Safety 
measures and changes to service delivery protocols will likely be 
required for the foreseeable future. Protecting the health and 
wellbeing of employees is our top priority. This toolkit is meant to be 
a guide for employees, providing information on health and safety 
measures, guidance for working with the public and employee health 
and wellness information.

Sonya Pritchard
CAO, Dufferin County

Message from the CAO

INTRODUCTION

1

Sonya Pritchard, CAO

"We have seen that 
we can overcome 

challenges in a crisis.  
I am confident that, 

working together, we can 
move through COVID-19 
Recovery and beyond to 

a vibrant future."



Since the onset of COVID-19 the Multi-Site Joint Health and Safety Committee (MJHSC) has been diligently working 
to continue with our MJHSC duties.

The MJHSC has collaborated on the development of new and updated policy and procedural documents, and are 
now supporting their implementation.  As updates are made to these policies and procedures, the MJHSC will 
continue to review and provide feedback.

Please feel free to reach out to any member of the MJHSC should you have any questions or concerns regarding 
any work-related Health and Safety issues.

Maxine Griffiths-Thompson
MJHSC Co-Chair

Statement from the Dufferin County
Multi-Site Joint Health and Safety Committee
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Maxine Grif  ths-Thom
pson, Com

m
uni ty Services

"Remember that Health 
and Safety is everyone’s 

responsibility and together 
we can all do our part."



Although COVID-19 has required some changes within Dufferin Oaks, 
the Joint Health and Safety Committee (JHSC) has continued to safely 
meet on a regular basis to discuss, review and provide feedback on H&S 
related topics. 

Although there is still a lot of uncertainty going forward, know we 
are here to support you. Remember, a healthy and safe workplace is 
everyone’s responsibility. 

Belinda Zeggil
Dufferin Oaks JHSC Co-Chair

Statement from Dufferin Oaks Joint Health and Safety Committee

Dufferin Oaks 
has screening 

measures in place 
for all visitors and 

employees entering 
the Home.

Madeline Docherty and M
ichelle Fagan, D

uff erin O
aks

Belinda Zeggil, Duff erin O
aks

"We continue to 
encourage the active 
participation of all 
employees in the 

promotion of health 
and safety.”
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Susie Amos and Sandy Pink, Com
m

unity Services

Why An Employee Toolkit?

This Employee Toolkit is a document to help you understand the County’s internal strategy in response to 
COVID-19. In addition, it is intended to provide you with an understanding of the protocols  implemented in 
the workplace. It is expected that safety measures and changes to the way we provide services will be ongoing 
and that things will continue to evolve. 

The intent of the Employee Toolkit is to provide a central resource for you to find all the information you need 
related to the County’s response to COVID-19. 

Due to the nature of the services provided at Dufferin Oaks, employees at Dufferin Oaks will follow a different set 
of healthcare-specific, policy and procedural documents that supplement pre-established infection prevention 
and control practices.

Included in the document are several key areas of focus including: 
• Health and wellness information and community supports 
• The new virtual health and safety board 
• Site-specifc measures
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Acrylic barriers 
have gone up at 

the Edelbrock 
Centre...still the 
same friendly 

service!



The information in this document is the compilation of a number of policies and practices. It is intended to be 
a useful resource and will be updated as required to reflect changes to provincial direction or public health 
recommendations. Not every scenario will be covered here and department specific procedures will need to 
be followed. It is important to talk to your supervisor/manager about any concerns you may have. Employees 
can also consult with Health and Safety and Human Resources representatives.

Timelines associated with each portion of the County’s response and the reintegration of employees into the 
workplace will be based on service considerations and on having all appropriate safety measures in place.

FYI

The Museum 
of Dufferin has 
implemented 
multiple hand 

sanitizer stations and 
masks are mandatory 

with all public 
interactions.

Caitlin Hudson-Dubsky, Museum of Duff erin
Sa

ra
h 

Ro
bin

so
n, 

Museum of Duff erin
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We will also continue to be prepared for new outbreaks. This means evaluating our response to date, updating changes 
to emergency plans and ensuring personnel and resources are available as required. There may be times during the 
recovery when restrictions and protocols will be implemented and/or changed in response to the pandemic.

As part of the COVID-19 Recovery and beyond, we will ensure that some of our short-term measures can be leveraged 
in the long-term. New technologies and workflows, used to adapt to our current situations, will be incorporated into 
our future operations. The Senior Management Team is meeting regularly to create a long term workforce strategy 
and we are moving ahead with the Service Delivery Review. Employee engagement and feedback is critical to this 
work. Please take time to participate in upcoming opportunities for input. 

COVID-19 Recovery and Beyond
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Emergency Control Group

"In This Together!"

As we move ahead with COVID-19 Recovery and through 
Stage 3 of Reopening Ontario we must continue to follow 
public health advice and the health and safety protocols 
in place. This will help limit the spread of COVID-19 going 
forward and over time allow more restrictions to be relaxed. 

https://www.ontario.ca/page/framework-reopening-our-province-stage-3


Information about COVID-19 and workplace safety will be 
communicated as it becomes available and the Employee 
Toolkit, health and safety policies and resources will be 
updated as required. Sources of information include 
Wellington-Dufferin-Guelph Public Health; Public Health 
Ontario; Ministry of Labour, Training and Skills Development 
(MLTSD); Ministry of Health (MOH); and the Workplace Safety 
and Insurance Board (WSIB).

Some of the ways COVID-19 updates will be provided to you 
include:
•  Sharepoint News
•  Team Meetings
•  Toolkit Updates
•  Health and Safety Bulletin Boards

In addition, there is a new Health and Safety icon located at 
the top of the SharePoint home page which directs you to a
revamped Health and Safety site. This new site will host a
virtual health and safety board, including a COVID-19 icon, 
which is your central hub for all things COVID-19.

Communication about COVID-19

Use cleaning 
products to wipe 
down high touch 
surfaces such as 

copiers.

Disinfect shared 
workspaces 

after every use.

M
at

th
ew
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rle
tt,
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om

mun
ity 

Services
Jo

an
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st
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, C
om

mun
ity 

Services
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       POLICIES & DOCUMENTS

• Policies

• Health & Safety Manual

• SDS Information

 

       LEGISLATION

• Acts
• Regulations
• Resources 
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            JHSC / H&S Rep.

•     Members
•     Minutes
•     Inspections

            FORMS & RESOURCES

•     H&S Board Postings
•     Forms
•     MOL Activity
•     H&S Resources

X

YX

Y

Introducing the new Virtual Health & Safety Board, available on the Health and Safety 
page through Sharepoint. As part of the remote work initiatives, this will allow you to 
access current COVID-19 related updates as well as other general Health and Safety 
resources, documents, forms and training material. 

VIRTUAL HEALTH & SAFETY BOARD

   

        COVID-19

• Communications
• COVID-19 Resources 
• COVID-19 Safety Talks
• COVID-19 Policy 
• Employee Toolkit 

        TRAINING

• Safety Talks

• Training Resources



The onset of COVID-19 required a very quick response which resulted in the closure 
of some facilities and many employees transitioning to remote work.

Services were reviewed and alternate service delivery models incorporated. Some 
employees were redeployed to where help was most needed. 

Review of current work space and required health and safety measures, followed by 
a gradual reintegration of employees to the workplace. Review of current and future 

technology needs to incorporate efficiencies and flexibility.

A vision of what our workplace and services will look like moving forward 
incorporating feedback received from the Service Delivery Review, lessons learned 

and employee input. 

Four Phases of Responding to COVID-19

CORPORATE TRANSFORMATION PLANNING
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            JHSC / H&S Rep.

•     Members
•     Minutes
•     Inspections

            FORMS & RESOURCES

•     H&S Board Postings
•     Forms
•     MOL Activity
•     H&S Resources

   

        COVID-19

• Communications
• COVID-19 Resources 
• COVID-19 Safety Talks
• COVID-19 Policy 
• Employee Toolkit 



In the Recovery Phase, the County will review and implement measures to ensure a healthy and safe workplace for our 
employees. Measures include ensuring physical distancing is maintained by adjusting work spaces and continuing to use 
virtual options, installing acrylic barriers, directional signage, enhanced cleaning and using PPE when required. In addition, 
the County will be requiring employees to wear a mask in all public spaces and during all interactions with the public.

We are reviewing how we operate, including consideration for flexible and rotating ofce schedules, continued remote 
work opportunities, updates to processes to include efciencies learned and gained during the pandemic, and policy and 
technology updates to reflect how we are conducting work now.

Hierarchy of Controls
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COVID-19 Controls



Caroline Mach, Public W
orks

Disinfect 
high-touch 
surfaces in 

shared County 
vehicles

Elimination
Engineering 

Controls
Administrative

Controls
PPE

• Physical distancing

• Remote working (and 
using technology)

• Restricting number of 
employees on site

• Maximum room 
capacities

• Rearranging desks / 
Spacing work stations 

• Acrylic barriers 
(between employees 
and/or the public)

• Managing trafc flow 
using signs and floor 
markings

• Screening (of all 
employees and 
visitors)

• Educating employees 
on hygiene practices 
including hand 
washing and hand 
rubbing 

• Masking for public 
interactions

• Policy and procedural 
updates

• Conducting enhanced 
cleaning

• Staggering shifts and 
rotating schedules 

• PPE should be used 
as a last resort to 
manage exposure 
(only when physical 
distancing, adjusting 
the workplace and 
adjusting the process 
are ineffective)

• Where required, 
personal protective 
equipment (and 
training) will be 
made available for 
employees
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COVID-19 Controls



Dufferin
county

EDELBROCK

P P EHYGIENE

• Wash or sanitize 
hands upon entry or 
exit of all Dufferin 
County workplaces 

• Wash or sanitize 
hands before and 
after touching 
common touch 
surfaces or objects

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

CLEANING

• Clean and disinfect 
with products 
provided: 

 ◦ Workstations before 
and after use (and at 
least twice per shift)

 ◦ Shared tools, 
appliances, 
equipment between 
users

 ◦ Surfaces in shared 
spaces after each use, 
including meeting 
rooms and shared 
workspaces

• Enhanced cleaning of 
high touch surfaces is 
conducted

• Evening daily cleaning 
continues

Resources:

Cleaning and 
Disinfecting Procedure: 
COVID-19

P P E
M

ASKS & PPE

• Masks must be 
worn in all spaces 
accessible by 
the public, when 
providing a service to 
the public, or where 
physical distancing 
cannot be maintained

• Use other PPE as 
directed based on 
task

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

DISTANCING

• Remote work remains 
in effect; use of 
phone calls, video 
conferencing, or other 
web-based meeting 
solutions

• Maintain 2 meters of 
separation

• Workstations 
rearranged to allow for 
physical distancing

• Follow one-way 
directional decals on 
the floor and walls

• Acrylic barriers  have 
been implemented

• Room capacities posted 
as follows:

- Spare Room = max 4
- Dufferin Room = max 8
- Edelbrock Room = max 8

Resources:

Physical Distancing 
Procedure: COVID-19

SCREENING

• All persons entering 
a Dufferin County 
workplace are to first 
undergo screening

• Screening will occur 
at Entrance C and 
employees are to self-
declare their screening 
results by fobbing at 
the designated location

• Employees are to self-
monitor

• Attention Visitors Poster 
posted with passive 
screening instructions

Resources:

Attention Visitors Poster

Screening Procedures: 
COVID-19

COVID-19 Self-
Assessment

P P E

CO

MMUNICATIO
N

• Regular 
communications from 
the CAO

• HR Newsletters

• COVID-19 related 
postings and Safety 
Talks

Resources:

IPAC Safety Talk

Masking Safety Talk

Gloving Safety Talk

Screening Safety Talk

Virtual H&S Board

Dufferin County is delivering all public facing service interactions, that were previously conducted at our Administration building, at the 
Edelbrock Centre. This does not include services provided by the Museum of Dufferin, Dufferin Oaks and Primrose Operations Centre. In 
response to COVID-19, Community Services is open only for essential visits and visitors. Acrylic barriers have also been installed at the 
reception desk. Hand sanitizer is available at all main entrances and throughout the facility. Employees entering the Edelbrock Centre 
must enter at Entrance C and follow the screening protocols in place. When finished for the day, employees must exit through the rear 
exit.
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https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FAttention%20Visitors%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx


Dufferin
county

ZINA STREET

P P EHYGIENE

• Wash or sanitize 
hands upon entry or 
exit of all Dufferin 
County workplaces 

• Wash or sanitize 
hands before and 
after touching 
common touch 
surfaces or objects

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

CLEANING

• Clean and disinfect ALL 
surfaces touched with 
products provided

• Enhanced cleaning of 
high touch surfaces in 
public and community 
spaces

• Evening daily cleaning 
continues

Resources:

Cleaning and 
Disinfecting Procedure: 
COVID-19

P P E
M

ASKS & PPE

• Masks must be worn 
in areas other than 
Dufferin County 
ofce space or where 
physical distancing 
cannot be maintained

• Use other PPE as 
directed based on 
task

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

DISTANCING

• Remote work remains in 
effect

• Maintain 2 meters of 
separation

• Use of phone calls, 
video conferencing, 
or other web-based 
meeting solutions

Resources:

Physical Distancing 
Procedure: COVID-19

P P E

CO

MMUNICATIO
N

• Regular 
communications from 
the CAO

• HR Newsletters

• COVID-19 related 
postings and Safety 
Talks

Resources:

IPAC Safety Talk

Masking Safety Talk

Gloving Safety Talk

Screening Safety Talk

Virtual H&S Board

Zina Street will remain closed to the public as resources have been allocated to other locations for enhanced cleaning requirements. Some 
employees will work onsite for a period of time in order to access necessary files and resources. To ensure health and safety measures are 
met for those approved to be onsite, scheduling and cleaning protocols have been put in place and are to be followed. 

SCREENING

• All persons entering 
a Dufferin County 
workplace are to first 
undergo screening

• Employees are to self-
monitor

• Employee Daily Sign In/
Out Logs at:

Resources:

Screening Procedures: 
COVID-19

COVID-19 Self-
Assessment

 ◦ Service desk 2nd floor 
Corporate Services

 ◦ Treasury at the main 
counter

 ◦ Front Desk in HR
 ◦ IT Hallway
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https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/


Dufferin
county

PRIMROSE

P P EHYGIENE

• Wash or sanitize 
hands upon entry or 
exit of all Dufferin 
County workplaces 

• Wash or sanitize 
hands before and 
after touching 
common touch 
surfaces or objects

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

P P E
M

ASKS & PPE

• Masks must be 
worn in all spaces 
accessible by 
the public, when 
providing a service to 
the public, or where 
physical distancing 
cannot be maintained

• Use other PPE as 
directed based on 
task

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

SCREENING

• All persons entering 
a Dufferin County 
workplace are to first 
undergo screening

• Employees must 
complete the Daily 
Self-Declaration Form 
located at the screening 
table in the shop 
entrance

• Employees are to self-
monitor

• Attention Visitors Poster 
posted with passive 
screening instructions 

Resources:

Attention Visitors Poster

Screening Procedures: 
COVID-19

COVID-19 Self-
Assessment

P P E

CO

MMUNICATIO
N

• Regular 
communications from 
the CAO

• HR Newsletters

• COVID-19 related 
postings and Safety 
Talks

• Hard copy 
communications 
provided to those 
who don’t have 
access to electronic 
communications

Resources:

IPAC Safety Talk

Masking Safety Talk

Gloving Safety Talk

Screening Safety Talk

Virtual H&S Board
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In response to COVID-19, the Primrose Operations Centre has restricted visitors from entering the facility and has implemented 
contactless pick-ups and deliveries. Employees must enter the Primrose Operations Centre at the shop entrance and follow 
the screening protocols in place. Hand sanitizer is available at all main entrances and throughout the facility. 

CLEANING

• Clean and disinfect:

Resources:

Cleaning and 
Disinfecting Procedure: 
COVID-19

 ◦ Workstations before 
and after use (and at 
least twice per shift)

 ◦ Shared tools, 
appliances, 
equipment between 
users

 ◦ Surfaces in shared 
spaces after each use, 
including meeting 
rooms and shared 
workspaces

• Enhanced cleaning of 
high touch surfaces 
is conducted when 
Primrose is open with a 
full clean occurring every 
other day.

• Employees on-site 
conduct additional high 
touch surface cleaning

DISTANCING

• Maintain 2 meters of 
separation

• Use of phone calls, 
video conferencing, 
or other web-based 
meeting solutions

• Lockers have been 
moved out to the 1st 
Bay to allow for better 
maintenance of physical 
distance

• Early and delayed 
start with ½ hour 
separation to prevent 
overcrowding upon 
arrival

• Room capacity is posted

Resources:

Physical Distancing 
Procedure: COVID-19

 ◦ Lunchroom = 
max 3 persons

https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FAttention%20Visitors%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19


Dufferin
county

MUSEUM

P P EHYGIENE

• Wash or sanitize 
hands upon entry or 
exit of all Dufferin 
County workplaces 

• Wash or sanitize 
hands before and 
after touching 
common touch 
surfaces or objects

• Archival documents 
accessed will be 
quarantined for a 
three days before 
being handled by 
others

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

P P E
M

ASKS & PPE

• Masks must be 
worn in all spaces 
accessible by 
the public, when 
providing a service to 
the public, or where 
physical distancing 
cannot be maintained

• Use other PPE as 
directed based on 
task

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

DISTANCING

• Maintain 2 meters of 
separation

• Use of phone calls, 
video conferencing, 
or other web-based 
meeting solutions

• Follow one-way 
directional trafc in the 
front lobby identified 
by directional decals on 
the floor and walls

• Room capacities 
(including the elevator) 
are posted

• Acrylic barriers have 
been implemented

Resources:

Physical Distancing 
Procedure: COVID-19

SCREENING

• All persons entering 
a Dufferin County 
workplace are to first 
undergo screening

• Employees are to 
self-declare their 
screening results by 
completing the daily log 
requirements

• Attention Visitors Poster 
posted with passive 
screening instructions

• A sign-in sheet will be 
completed by all visitors 
upon entering the 

Resources:

Attention Visitors Poster

Screening Procedures: 
COVID-19

COVID-19 Self-
Assessment

P P E

CO

MMUNICATIO
N

• Regular 
communications from 
the CAO

• HR Newsletters

• COVID-19 related 
postings and Safety 
Talks

Resources:

IPAC Safety Talk

Masking Safety Talk

Gloving Safety Talk

Screening Safety Talk

Virtual H&S Board

The following are strategies that are being considered regarding the re-opening of the Museum of Dufferin (MoD). To ensure proper allocation 
of cleaning resources and physical distancing can be maintained, the Museum of Dufferin will be open on Thursday, Friday and Saturday and the 
visitor capacity will be posted and enforced. Acrylic barriers have been installed at the reception desk and in the Archives Reading Room. Hand 
sanitizer is available at all main entrances and throughout the Museum. To reduce common touch surfaces, doors have been removed from the 
displays; barriers have been placed and changes to exhibits have occurred. 

CLEANING

• Clean and disinfect:

Cleaning and 
Disinfecting Procedure: 
COVID-19

 ◦ Workstations before 
and after use (and at 
least twice per shift)

 ◦ Shared tools, 
appliances, 
equipment between 
users

 ◦ Surfaces in shared 
spaces (i.e. archive 
room, ofce spaces, 
lunch room, etc.) 
after each use

• Enhanced cleaning of 
high touch surfaces is 
conducted on days open 
to the public

• Daily cleaning continues

Resources:
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https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FAttention%20Visitors%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19


Dufferin
county

VEHICLES

P P EHYGIENE

• Wash or sanitize 
hands upon entry or 
exit of all Dufferin 
County workplaces 

• Wash or sanitize 
hands before and 
after touching 
common touch 
surfaces or objects

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

P P E
M

ASKS & PPE

• Masks must be 
worn in all spaces 
accessible by 
the public, when 
providing a service to 
the public, or where 
physical distancing 
cannot be maintained

• If a manager 
identifies that it is 
essential to have 
more than one 
person in a vehicle, 
both parties are to 
wear a mask

• Use other PPE as 
directed based on 
task 

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

DISTANCING

• Maintain 2 meters of 
separation

• Vehicle occupancy limits 
have been reduced to 
one person per vehicle 
at a time

• If a manager identifies 
that it is essential to 
have more than one 
person in a vehicle, 
the passenger is to sit 
in the rear seat on the 
passenger side 

Resources:

Physical Distancing 
Procedure: COVID-19

SCREENING

• All entering a Dufferin 
County workplace, 
inclusive of County 
vehicles, offsite work 
and/or work being 
completed at locations 
not owned by the 
County, are to first 
undergo the County’s 
screening and record 
their results

• Employees are to self-
monitor

Resources:

Screening Procedures: 
COVID-19

COVID-19 Self-
Assessment

P P E

CO

MMUNICATIO
N

• Regular 
communications from 
the CAO

• HR Newsletters

• COVID-19 related 
postings and Safety 
Talks

• Hard copy 
communications 
provided to those 
who don’t have 
access to electronic 
communications 

Resources:

IPAC Safety Talk

Masking Safety Talk

Gloving Safety Talk

Screening Safety Talk

Virtual H&S Board

In response to COVID-19, Dufferin County has implemented some infection prevention and control precautions to protect employees who use 
County vehicles. Prior to using a vehicle, employees are to participate in the location-specific screening protocols in place at the associated 
County facility. Hand sanitizer and cleaning supplies are to remain within the vehicle at all times. Where possible, to reduce common touch 
surfaces, a vehicle should be assigned to one staff member (i.e. indefinitely, or for the duration of a shift). In cases where this is not possible, 
clean and disinfect all surfaces contacted between users.

CLEANING

• In addition to routine 
vehicle cleaning, clean 
and disinfect surfaces:

Resources:

Cleaning and 
Disinfecting Procedure: 
COVID-19

 ◦ Before and after use 
(at least twice per 
shift)

 ◦ When visibly dirty

 ◦ Before switching 
drivers
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https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19


Dufferin
county

FACILITIES

P P EHYGIENE

• Wash or sanitize 
hands upon site entry 
or exit

• Wash or sanitize 
hands before and 
after touching 
common touch 
surfaces or objects

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

DISTANCING

• Maintain 2 meters of 
separation

• Use of phone calls, 
video conferencing, 
or other web-based 
meeting solutions

• When performing 
essential work in an 
occupied tenant’s 
residence, the tenant 
is asked to remain in 
a separate room with 
the door closed while 
the work is being 
conducted

Resources:

Physical Distancing 
Procedure: COVID-19

P P E

CO

MMUNICATIO
N

• Regular 
communications from 
the CAO

• HR Newsletters

• COVID-19 related 
postings and Safety 
Talks

• Hard copy 
communications 
provided to those 
who don’t have 
access to electronic 
communications 

Resources:

IPAC Safety Talk

Masking Safety Talk

Gloving Safety Talk

Screening Safety Talk

Virtual H&S Board

This poster reflects the facilities division throughout multiple workplaces. Hand sanitizer is available at all main entrances and throughout Dufferin County facilities. 
In addition, personal hand sanitizer has been provided. To support our response to COVID-19, common areas in resident buildings are closed, only essential work is 
currently being conducted in tenant units, and flexible hours have been implemented so work can be completed when there are less people present. All maintenance 
employees are to start their shift in the Crew Room located in the Zina Street building. Work orders provide a record of work locations, which may be utilized for 
contact tracing purposes if needed.

P P E
M

ASKS & PPE

• Masks must be worn 
in all spaces accessible 
by the public, when 
providing a service to 
the public, or where 
physical distancing 
cannot be maintained

• If entering a tenant’s 
occupied residence to 
perform essential work: 

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

 ◦ Masks are to be worn

 ◦ Employees are to wear 
gloves 

• Use other PPE as 
directed based on 
task 

CLEANING

• Clean and disinfect 
with products 
provided:

Resources:

Cleaning and 
Disinfecting Procedure: 
COVID-19

 ◦ Workstations before and 
after use (and at least 
twice per shift)

 ◦ Shared tools, appliances, 
equipment between 
users

 ◦ Surfaces in shared spaces 
after each use 

• Enhanced cleaning of 
high touch surfaces in 
public and community 
spaces

• Daily cleaning 
continues

SCREENING

• All persons entering 
a Dufferin County 
workplace are to first 
undergo screening

• Employees are to self-
monitor

• Attention Visitors Poster 
posted with passive 
screening instructions

• Employees are to self-
declare their screening 
results in one of the 
following log books:

Resources:

Attention Visitors Poster

Screening Procedures: 
COVID-19

COVID-19 Self-
Assessment

 ◦ The Janitorial Room (Zina) 

 ◦ The residence

 ◦ The Crew Room (Zina) 
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https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FAttention%20Visitors%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/


Dufferin
county

DUFFERIN OAKS

P P EHYGIENE

• Wash or sanitize 
hands upon entry or 
exit

• Wash or sanitize 
hands upon entering 
and exiting the Home, 
before and after 
touching common 
touch surfaces or 
objects, and when 
providing care.

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

P P E
M

ASKS & PPE

• Medical masks must 
be worn throughout 
the Home

• Designated employee 
lunch areas have 
been identified 
and physical 
distancing measures 
implemented.

• Use other PPE as 
directed based on 
task and infection 
control protocol

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

DISTANCING

• Maintain 2 meters of 
separation whenever 
possible

• Use of remote work, phone 
calls, video conferencing, or 
other web-based meeting 
solutions encouraged

• Common employee areas 
rearranged to allow for 
physical distancing

• Distancing decals displayed 
on the floor

• Acrylic barriers installed at 
screening station

• Meeting rooms and 
employee lunch areas have 
been adjusted to ensure 
physical distancing

• Temporary barrier fence 
installed in outdoor resident 
visiting area

Resources:

Physical Distancing 
Procedure: COVID-19

SCREENING

• All entering Dufferin 
Oaks are to first 
undergo active 
screening. Temperature 
checks are conducted 
upon entering and 
leaving the home

• Employees are to self-
monitor 

• All employees 
participate in staff 
clinics, twice per month, 
where they undergo 
COVID-19 testing

Resources:

Screening Procedures: 
COVID-19

P P E

CO

MMUNICATIO
N

• Regular communications from 
the CAO

• Communication  through 
various resources, including: 
email, Staff Scheduler Care, 
and paper copies at the front 
entrance.

• Procedures are reviewed at 
staff meetings and during 
beginning and end of shift 
reports.

• Employees can access and 
review policies electronically

• HR Newsletters

• COVID-19 related postings 
and Safety Talks

• Signage placed at entrance 
door and outdoor visiting area

• On-going communications 
provided to family members

Resources:

IPAC Safety Talk
Masking Safety Talk
Gloving Safety Talk
Screening Safety Talk
Virtual H&S Board

Throughout the pandemic, Dufferin Oaks follows current infection control practices as well as directives and guidance from the 
Ministry of Health, Ministry of Long Term Care and Wellington-Dufferin-Guelph Public Health. In response to COVID-19, all employees 
enter the Home through the single point of entry, are actively screened and are required to wear medical masks throughout the 
building. Indoor family visits have now commenced following the guidelines and directives issued, which helps to keep employees, 
residents and visitors safe. Family members and visitors are actively screened upon entering the Home and must provide evidence 
of a negative COVID-19 test received within the previous 2 weeks.

CLEANING

• Clean and disinfect 
with products 
provided:

Resources:

Cleaning and 
Disinfecting Procedure: 
COVID-19

 ◦ Workstations before 
and after use (and at 
least twice per shift)

 ◦ Shared tools, 
appliances, 
equipment between 
users

 ◦ Surfaces in shared 
spaces after each use 

• Enhanced cleaning of 
high touch surfaces is 
conducted

• Evening daily cleaning 
continues 
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https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19


Dufferin
county

OFFSITE WORK

P P EHYGIENE

• Wash or sanitize 
hands upon entry or 
exit of all Dufferin 
County workplaces 

• Wash or sanitize 
hands before and 
after touching 
common touch 
surfaces or objects

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

DISTANCING

• Maintain 2 meters of 
separation

• If entering a resident’s 
occupied building, 
when possible, ask the 
resident to remain in a 
different room, behind 
a closed door for the 
duration of your site 
visit 

• Prior to entering 
an offsite building/ 
business, ensure their 
physical distancing 
practices align with 
Dufferin County’s

Resources:

Physical Distancing 
Procedure: COVID-19

SCREENING

• All persons entering 
a Dufferin County 
workplace are to first 
undergo screening

• All employees 
participate in staff 
clinics, twice per month, 
where they undergo 
COVID-19 testing

• Prior to entering an 
offsite business, ensure 
their physical distancing 
practices align with 
Dufferin County’s

• Employees are to self-
monitor

Resources:

Screening Procedures: 
COVID-19

COVID-19 Self-
Assessment

P P E

CO

MMUNICATIO
N

• Regular 
communications from 
the CAO

• HR Newsletters

• COVID-19 related 
postings and Safety 
Talks

• Hard copy 
communications 
provided to those 
who don’t have 
access to electronic 
communications 

Resources:

IPAC Safety Talk

Masking Safety Talk

Gloving Safety Talk

Screening Safety Talk

Virtual H&S Board

Whether working within a Dufferin County facility or working offsite, all Dufferin County employees are to have a healthy and safe 
work environment. Contact the site/business owner prior to attending the site to ensure their Infection Prevention and Control 
Policies and Procedures (IPAC) are in line with Dufferin County’s. If IPAC policies are not well defined (i.e. in a private dwelling), 
prior to attending the site, discuss strategies to maintain Dufferin County’s IPAC standards. Also, a log is maintained identifying 
locations visited to assist Public Health with any potential contact tracing. If at any time, an employee is concerned regarding 
their safety while conducting offsite work, they are to move to a safe location and contact their manager/supervisor immediately. 

CLEANING

• Clean and disinfect 
with products 
provided:

Resources:

Cleaning and 
Disinfecting Procedure: 
COVID-19

 ◦ Workstations before 
and after use (and at 
least twice per shift)

 ◦ Shared tools, 
appliances, 
equipment between 
users

 ◦ Surfaces in shared 
spaces after each use 

P P E
M

ASKS & PPE

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

• Masks must be 
worn in all spaces 
accessible by 
the public, when 
providing a service to 
the public, or where 
physical distancing 
cannot be maintained

• If entering a 
resident’s occupied 
building:

 ◦ All parties involved 
are to wear a mask

 ◦ Employees are to 
wear gloves 

• Use other PPE as 
directed based on 
task 
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https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19


Dufferin
county

COMMUNITY 
SUPPORT SERVICES

P P EHYGIENE

• Wash or sanitize 
hands upon entry or 
exit of all Dufferin 
County workplaces

• Wash or sanitize 
hands before and 
after touching 
common touch 
surfaces or objects

• Practice good 
respiratory hygiene 
(i.e. cough / sneeze 
into your sleeve)

Resources:

How to Hand Wash

How to Hand Rub

P P E
M

ASKS & PPE

• Masks must be 
worn in all spaces 
accessible by 
the public, when 
providing a service to 
the public, or where 
physical distancing 
cannot be maintained

• Medical masks are 
worn by employees 
driving the client 
transportation 
vehicles

• Use other PPE as 
directed based on 
task and infection 
control protocol 

Resources:

Personal Protective 
Equipment (PPE) 
Procedures: COVID-19

DISTANCING

• When possible, 
maintain 2 meters of 
separation

• Acrylic barriers have 
been implemented

• Occupancy limit is 1 
passenger (unless the 
passenger requires a 
PSW escort)

• Passengers must sit in 
the rear seat of the van 
(unless the passenger 
is in a wheelchair, in 
this case placement is 
restricted to wheelchair 
positioning) 

Resources:

Physical Distancing 
Procedure: COVID-19

SCREENING

• All Community Support 
Services employees 
are to start their shift 
at Dufferin Oaks where 
they are to undergo 
active screening, 
including temperature 
check

• Employees are to self-
monitor

• All employees 
participate in staff 
clinics, twice per month, 
where they undergo 
COVID-19 testing

Resources:

Screening Procedures: 
COVID-19

P P E

CO

MMUNICATIO
N

• Regular communications 
from the CAO

• Email, Staff Scheduler 
Care, and paper copies 
available at the front 
entrance

• Procedures are reviewed 
at staff meetings and via 
follow up phone calls. 

• Hardcopies of the policies 
and procedures are 
available in the ofce

• HR Newsletters
• COVID-19 related 

postings and Safety Talks
• Signage placed at 

entrance door and 
outdoor visiting area

Resources:

IPAC Safety Talk

Masking Safety Talk

Gloving Safety Talk

Screening Safety Talk

Virtual H&S Board

Services generally provided by Community Support Services are not currently being provided onsite but instead, new ways of providing services 
are being explored and implemented.  Transportation of clients to appointments, however, has re-commenced with safety protocols in place.  
Drivers call clients in advance of providing services to conduct screening as well as explain the need to social distance and the requirement to 
wear a face covering.  Prior to using a vehicle, employees are to participate in the DO screening protocols. Hand sanitizer and cleaning supplies 
are to remain within the vehicle at all times. Where possible, to reduce common touch surfaces, a vehicle should be assigned to one staff 
member for the duration of a shift. In cases where this is not possible, clean and disinfect all surfaces contacted between users.

CLEANING

• In addition to routine 
vehicle cleaning, clean 
and disinfect surfaces:

Resources:

Cleaning and 
Disinfecting Procedure: 
COVID-19

 ◦ Before and after use 
(at least twice per 
shift)

 ◦ When visibly dirty

 ◦ Before switching 
drivers
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https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handwash%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings%2FHow%20to%20handrub%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Postings
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FIPAC
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/SitePages/Home.aspx
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19


WORKING WITH 
THE PUBLIC

All public facing services previously conducted at 
our Administration building  will be moved to the 
Edelbrock Centre (with the exception of Dufferin 
Oaks, the Primrose Operation Centre and the 
Museum of Dufferin). There will be a screening 
protocol in place and all parties involved are to wear 
a mask.  Additionally, you should strive to maintain 
physical distance whenever possible.

Can this task be completed remotely (i.e. by e-mail, phone, 
video conferencing or web-based meeting solutions)?

Is this task essential? Proceed using remote 
solution.

NO YES

NO YES

Defer non-essential tasks 
that cannot be conducted 
remotely at this time.

Does this task involve 
members of the public?

NO YES

Can a minimum of 2m 
separation be maintained 
while completing the task?

Physical distancing required. 
Masks must be worn (regardless of 
indoors vs outdoors).

NO YES

At a minimum, all parties involved are 
to wear masks.

Physical distancing is required. If unable, then mask. 

The decision tree is intended to guide the thought 
process to ensure all tasks (including those 
requiring public interaction) utilize COVID-19 
related preventative measures. Regardless of 
outcomes of this “Decision Tree”, supervisors are to 
conduct a Job Hazard Analysis to ensure adequate 
controls are in place to protect the worker.
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TWO METRES

PLEASE PRACTICE SOCIAL DISTANCING.
MAINTAIN 2 METRES (6FT) APART

FROM PERSON TO PERSON 

Refer to the Infection Prevention and 
Control Policy for more information. 

https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FInfection%20Prevention%20and%20Control%20Policy
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FInfection%20Prevention%20and%20Control%20Policy


HEALTH & WELLNESS

Every employee should practice self-monitoring as part of their daily routine. If you develop symptoms of COVID-19 
while at work, you should notify your supervisor immediately and leave the workplace, if it is safe to do so. If you 
are awaiting transportation, it is best to separate yourself from others by moving to another room and letting your 
supervisor know where you are waiting until you are able to safely leave the building. Finally, you should contact 
Human Resources, who will assess when it is safe for you to return to the workplace.

In all instances, should your symptoms worsen and immediate help be required, 911 should be called.

Should you develop symptoms while at home, please refer to the instructions outlined under Employees Who Are Ill. 

Self-isolation instructions vary for each person’s situation. Find the latest information for different self-isolation 
situations on Wellington-Dufferin-Guelph Public Health Self-Monitoring and Self-Isolation Information Page. 

Self-Monitoring and Self-Isolation

Employees Who Are Ill

If you experience symptoms of COVID-19, such as cough or fever, we want you to know what steps to take and what 
benefits and resources are available to you. We are here to support you, feel free to contact Human Resources (HR) at 
any time.  

1. Complete the Government of Ontario Online Assessment Tool.  For employees without access to a computer, 
contact your family doctor or Telehealth Ontario (1-866-797-0000) for a phone assessment. Please have your On-
tario Health Card number ready. 
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https://www.wdgpublichealth.ca/your-health/covid-19-information-public/self-monitoring-self-isolation-and-physical-distancing
https://covid-19.ontario.ca/self-assessment/


If the online tool tells you to seek clinical assessment, either contact the ofce of your family doctor by phone or    
visit a COVID-19 assessment centre. You can find information about the assessment centres available in Wellington, 
Dufferin and Guelph on Public Health's Website.

If further action is needed, you will be given directions by the 
assessor.

If you are ill and are absent from work due to COVID-19, the 
requirement for a physician’s note and form will be waived. 
However, the usual protocol will be followed, meaning that you 
will be required to:

• Report your absence using your departmental procedures

• Contact Human Resources who will keep in contact with you 
during your absence and will assess when you are ready to 
return to work based on the protocols and practices in place.

If you are full-time, you will follow the same requirements for 
short term disability and will use 3 incidental days followed by 
short term disability benefits for your absence. Should you be 
required to remain off work for greater than 17 weeks as a result 
of illness, an application for long term disability benefits will be 
provided to you.

If you are part-time, you can use your incidental time, if available, 
and apply for EI sickness benefits for any resulting unpaid time.

The HR team is 
here to help! They 
can assist with any 
questions you may 

have regarding 
COVID-19 policies 
and procedures.

Human Resources Team

2. 

3. 
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https://www.wdgpublichealth.ca/your-health/covid-19-information-public/assessment-centres-wdg
https://www.wdgpublichealth.ca/your-health/covid-19-information-public/assessment-centres-wdg


In order to slow the spread of COVID-19 and to prevent exposure to employees who are healthy, it is important 
that you stay home if you are ill. Please ensure that you follow the normal process for reporting your absence and 
follow-up with Human Resources who will assist in managing your absence. It is important to note that the County 
works with a third party, Acclaim Ability Management, to assist in managing employee absences. Please ensure that 
you respond to calls from Acclaim when you are off ill from work. 

We recognize that no one wants to become ill, and that everyone is doing their best to protect themselves and others. 
If someone does become ill or symptomatic, it is imperative that we do not fault that person or stigmatize them in our 
workplace. We must continue to treat everyone with the respect, dignity and compassion they deserve, and ensure 
that employee privacy is maintained around COVID-19. We know that feelings of anxiety and social isolation are likely 
to be heightened in employees who become ill, and therefore it is essential that we all do our part to be supportive 
and empathetic to one another. More information can be accessed at, Addressing Stigma around COVID-19.

Managing Your Absence
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We know that your daily routine could be interrupted 
due to childcare issues while schools and daycares 
remain and/or become closed as a result of COVID-19. 
In addition, you may be required to care for a family 
member who is ill. We want to support you during this 
time and suggest you reach out to your Manager to have 
discussions about your situation and to determine what 
options are available to you. For more information, please 
see our policy on Family Caregiving Responsibilities 
During an Outbreak or Declared Emergency. 

Working From Home & Providing Care Guide

Many staff are 
working remotely 
and continue to 

provide excellent 
service to our 
community!

Lin
ds

ay
 To

m
an

, B
uil

din

g Department

https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Communications%2FDC%20Anti%2DStigma%20Infographic%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Communications
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FFamily%20Caregiving%20Responsibilities%20During%20and%20Outbreak%20or%20Declared%20Emergency
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FFamily%20Caregiving%20Responsibilities%20During%20and%20Outbreak%20or%20Declared%20Emergency


Homewood Health
Our Employee and Family Assistance Program is here for you 
24/7/365 and will help get you the tools, resources, or support 
you’re looking for. It’s available to ALL employees and their 
families at 1-800-663-1142 or www.homeweb.ca.

Sun Life & Lumino Health
Full time employees have access to further practitioner supports 
through our Sun Life benefits. Be sure to consult with your 
benefit booklet for coverage details or use the My Sun Life app. 
Lumino Health is offered through Sun Life so that employees 
can access practitioners remotely. Alternatively, you can contact 
Human Resources for more information.

Vacation
Although our ability to travel has been minimized as a result 
of COVID-19, it is still important to ensure that we are taking 
a break away from work to rest, recharge and spend time on 
things outside of work that we love. Taking time away from 
work helps to ensure our wellness over the long run.

Ergonomics
With many of us now working remotely, it is important 
that ergonomic strategies continue to be considered and 
implemented. This Ergonomics Tip Sheet provides information 
and strategies for your screen, work surface, chair position, 
hand position and more. 

If you are struggling it is ok to reach 
out for help. 

You are encouraged to talk to your 
managers or supervisors (or HR if 

that is more comfortable) if you are 
looking for more support. 

Wellness Resources

Working From Home & Providing Care Guide

Homewood Health is an easy-to-
navigate resource with various 

styles of assistance to choose from: 
videos, articles or access to one-on-

one counselling. 

"Sign-up  took  1  minute!  No  
need  for  an  employee  ID  or  

confirmation  code.  You just need 
to enter your information, create a  

password  and  choose  the  "County  
of  Dufferin"  as  the  employer.  Any  

member of  your  family  can  also  
create  their  own  individual log-in."
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https://homeweb.ca/
https://www.sunlife.ca/en/
https://portal.dufferincounty.ca/Lists/Corporate%20News/Attachments/2372/Ergonomics.pdf


COMMUNITY SUPPORTS FOR MENTAL HEALTH

Wellness Together Canada 
connects Canadians of 
all ages to virtual mental 
health services at no cost. 
Services include self-guided 
tools, group coaching and 
community supports as well 
as access to live phone, video 
or text counselling with a 
mental health professional. 
Wellness Together Canada 
allows you to choose from 
a variety of resources to 
motivate and support your 
wellness journey

Take That Step and go 
to wellnesstogether.ca 
for free support that is 
available 24/7.

BounceBack is a free skill-
building program managed 
by the Canadian Mental 
Health Association (CMHA). 
It is designed to help youth 
(15-18 years) and adults 
manage low mood, mild 
to moderate depression 
and anxiety, stress or 
worry. Delivered over the 
phone with a coach and 
through online videos. 
BounceBack is not a crisis 
service, psychotherapy 
or counselling, but a life-
skills program that helps 
participants develop coping 
techniques to be able to 
overcome challenges now 
and in the future.

 

Togetherall is a free online 
mental health support 
network for Ontarians 16+. 
Connect with others and 
share how you’re feeling 
(anonymously). Whether 
facing daily challenges 
or major events, helps is 
available. Learn new ways to 
take on life’s challenges.

WellCan is a new mental 
health resources app 
available for free across 
Canada. The app provide 
Canadians free and easy 
access to an extensive range 
of resources to support their 
mental health.

Here4Help: Despite 
anxiety and uncertainty, 
work still needs to get 
done, children need 
structure and attention, 
and daily meals need to 
be prepared. Taking care 
of our mental health, 
and discovering our own 
resilience is even more 
important now, so that 
we are able to cope with 
stress, and care for others 
who depend on us. Here 
you can find resources, 
information, and guidance 
to help navigate this ‘new 
and temporary’ normal – 
from the Canadian Mental 
Health Association.

Here4Healthcare is a 
support for  Healthcare 
professionals during 
the pandemic. If you (or 
someone you know) is a 
healthcare worker in need of 
help, the Canadian Mental 
Health Association (CMHA) 
is here for you. They have 
launched Here4Healthcare, 
a resource for frontline 
workers including 
professional counselling, a 
24/7 Crisis Line, and other 
mental health updates. 
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https://ca.portal.gs/
https://ca.portal.gs/
https://bouncebackontario.ca/
https://togetherall.com/en-ca/
https://wellcan.ca/
https://www.here4help.ca/
https://cmhaww.ca/here4healthcare/


COMMUNITY SUPPORTS CONTINUED...

08

Family Transition 
Place (Orangeville)

offers emergency 
shelter, transportation 
and safety planning for 
women and children. In 
addition, they provide 
counselling and host 
community initiatives 

such as youth education 
programs, community 

awareness and outreach 
programs.

Caledon\Dufferin 
Victim Services 

supports victims of 
crime, abuse, and 

tragedy – enabling 
the continuum of 

recovery through rapid 
response, informed 

referrals and community 
partnerships.Whether 

you require safety, 
financial assistance, 
counselling, or even 
longer term support 

they can help connect 
you with the programs 
and services that match 

your needs.

Choices Youth Shelter 
is a not for profit 

agency that provides 
a plethora of services 
to homeless youth in 
Dufferin County and 

surrounding areas. Their 
mission is to be a safe 

and supportive resource 
within Dufferin County 
that offers homeless 

youth, 16 to 24 years of 
age, an alternative to 

living on the street and 
supports their transition 

to a more productive 
and brighter future. 

Plan for Resilience 
(Workplace Edition)

This resource can help 
improve your ability 
to bounce back after 

a potential health, 
personal, or work crisis. 
It will help you identify 
effective strategies and 
resources to draw on 

when needed.
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https://familytransitionplace.ca/
https://familytransitionplace.ca/
https://www.cdvs.ca/
https://www.cdvs.ca/
https://choicesyouthshelter.website/
https://www.workplacestrategiesformentalhealth.com/employee-resources/plan-for-resilience
https://www.workplacestrategiesformentalhealth.com/employee-resources/plan-for-resilience


The Infection Prevention & Control Policy (IPAC) is intended to mitigate potential exposure of 
employees to infectious agents, in the course of their work activities. Dufferin County will utilize 
the strategies listed in the following policy and procedural documents (referenced within the IPAC 
Policy) to mitigate the potential for worker exposure to infectious agents.

• Infection Prevention & Control Policy

• Hazard and Risk Assessment Procedure

• Screening Procedures: COVID-19

• Reporting Procedures: COVID-19

• PPE Procedures: COVID-19

• Physical Distancing Procedures: COVID-19

• Cleaning and Disinfecting Procedures: COVID-19

Infection Prevention & Control Policy (IPAC)
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Safety Talks

ADDITIONAL RESOURCES

Room capacities are 
posted outside of 

lunch/break rooms, 
meeting rooms and 

shared spaces. 

• COVID-19 Screening Reminders

• Non-Medical Masks and Face Coverings

• Gloves

Community Services Staff 

Public W
orks Staff 

https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FInfection%20Prevention%20and%20Control%20Policy
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FHazard%20Analysis%20and%20Risk%20Assessment%20Procedureshttp://
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FScreening%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FReporting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPersonal%20Protective%20Equipment%20%28PPE%29%20Procedures%20%2D%20COVID%2D19http://
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FPhysical%20Distancing%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19%2Epdf&parent=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Policies%20and%20Procedures%2FCleaning%20and%20Disinfecting%20Procedures%20%2D%20COVID%2D19
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FCOVID%2D19%20Screening
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FFace%20Masks
https://dufferincounty.sharepoint.com/teams/safety/COVID19/Forms/AllItems.aspx?viewid=fc9cea80%2Dfc0f%2D497d%2D824d%2Dc62a8ea7c5b5&id=%2Fteams%2Fsafety%2FCOVID19%2FCOVID%2D19%20Safety%20Talks%2FGloves
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