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Paying the Fees in the CityView Portal 

Follow these simple steps to pay the fees for the application to receive the permit: 

NOTE: if you are not the person who originally applied for the permit, you will not be able to pay 
the fees until we have linked your account to application. You will need to register for a new 
account and then activate the account. Once the account has been activated, let us know and we 
can add your account to the application. If you are not the homeowner, we will require 
authorization from the homeowner to add you as a contact. A copy of the form can be found here: 
Agent Authorization Form | Dufferin County 

Step 1  
Login to the Portal here: Log On - CityView Portal 

Step 2 
Once logged in, select to My Items: 

Step 3 
Choose the My Permit Applications option to expand the list. Here you will see all active applications 
associated with your account. Here you will also see the overall status of the application (shown 
below as Ready for Issuance).  

https://www.dufferincounty.ca/wp-content/uploads/2024/03/Agent-Authorization-Form-fillable.pdf
https://cityviewcanada.harriscomputer.com/DufferinPortal/Account/Logon
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Step 4 
Select the Pay Fees button (highlighted below): 

 

This will bring you to a new webpage where you can pay the fees with a credit card. Choose the 
Next Step: Payment Information button to input your card information. Once you have input the 
information choose the Next Step: Confirmation button to complete the payment. 
 
NOTE: Development Charges are not payable through the portal, they must be paid via cheque. 
You can pay your full balance owing via cheque if you wish. Cheques can be dropped off or mailed 
to our office located at 30 Centre Street, Orangeville, Ontario L9W 2X1. 
 
TIP: If you would like a breakdown of the fees owing, you can open your application by selecting 
the Reference Number (highlighted). Select the Fees tab (highlighted) to open and see the 
breakdown of fees paid and/or fees owing. 
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You can also pay fees through the Fees tab by choosing the Pay Fees? option (highlighted) 

 
Once all fees have been paid, our administrative staff will be able to issue the permit for this project. 

 
WE ARE HERE TO HELP! 

 
Should you have questions at any time throughout the process, please don’t hesitate to reach out 
to us. 
 
Dufferin County Building Services can be reached Monday-Friday, 8:30am-4:30pm by phone  
519-941-2816 ext. 2700 or email building@dufferincounty.ca   

 

mailto:building@dufferincounty.ca



